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1 QUICK SETUP

This guide describes the quick installation procedure of Novalnet payment plugin (this guide comes
along with the plugin), to integrate it with your shop system and to start accepting payments worldwide.
For this integration, a Novalnet merchant account is needed to accept Novalnet payments, so please
make sure that you have received your merchant account details from our sales team. If not, drop a mail
to sales@novalnet.de

This Novalnet payment plugin package version (12.1.2) supports the following versions of Shopware 6:

r
O
6.3.0.0-6.43.1

To get started:
1. Login to the Novalnet Admin Portal with your merchant account details (user credentials).

2. Loginto your Shopware 6 shop system.

3. Make sure that you have extracted the payment plugin package from the zip file you have
received. If you have received only the installation guide without the payment plugin package
(zip file), please send us a mail to technic@novalnet.de with your merchant ID.

1.1 Plugin Installation
1.1.1 Plugin Installation via Package
To install the Novalnet Payment Plugin, please go to your shop system and follow the steps below.

Step 1: Navigate to Extensions = My extensions in your shop admin panel as shown below

Extensions

Figure 1

Step 2: Click on the Upload extension and choose the NovalnetPayment.zip file that you will find
included in the Novalnet Shopware plugin package.

G Administration My extensions

Apps Themes Recommendations Shopware Account

No apps installed yet

If you install apps, they will be listed here.

Open store

Figure 2
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Step 3: Once uploaded the NovalnetPayment.zip plugin will be shown under Apps tab as shown below

‘ Administration Search extensions... ol

Apps Themes Recommendations Shopware Account

Hide inactive extensions Last updated v

T Novalnet Payments
N Install app

Sales Channels

Figure 3
Step 4: Now click on Install app link to install the Novalnet Payments.

Search extensions... §el

Apps Themes Recommendations Shopware Account

Hide inactive extensions Lastupdated v

=) Novalnet Payments
Figure 4
Then click on the slide button to activate Novalnet Payments as shown below
Administration Search extensions... §e)

Apps Themes Recommendations Shopware Account

Hide inactive extensions Last updated v

Content

T Novalnet Payments
D u Install app

Figure 5
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1.1.2 Upgrading the Novalnet Payment Plugin

® You can get the updated plugin either directly from the Shopware store, or by contacting our
technical team or via Novalnet homepage.

@ Earlier version of the Novalnet Payment plugin should be Installed in the shop to make the Store
update.

1.1.3 Updates (Local Update)

Update the Novalnet Payment plugin in your shop backend to the current version without changing the

previous plugin configurations.

T A Shopware account is not required to update the Novalnet Payment plugin in your shop system.

Step 1: Navigate to Extensions = My extensions and click Upload extension as shown in Figure 1
and 2.

=
Step 2: Click icon under Novalnet Payments and then click Update to version number.

G Administration Search plugins... 0 B
Dashboard @ Settings > Plugins Upload plugin
Catalogues

1 Sortby: | Lastupdated
Orders My plugins : i b
Customers
Plugin Active Version
Content My plugins
Marketing Licenses E Noualnet Payments @ Activated 1211
Updates (4]
Settings -2 Updateto12.1.2
Recommendations ‘ n * Description

Uninstall
Shopware store &

Demo shop
Shopware Account
Headless

g Leogin

Figure 6
@& After updated the latest plugin you must uninstall and proceed with the install process.
Next, the updated version of Novalnet Payment plugin will be displayed in your shop backend (as shown

in the image below).

G Administration Search plugins. i~} 2

Dashboard 3 Settings » Plugins

Catalogues

Orders My plugins Sortby: | Lastupdated v
Custorners

Plugin - Active Version
Content My plugins

] Marketing Licenses E Novalnet Payments © Acvated 1212

Updates (4)
Settings.
‘@A temsperpe | 25

Recommendations

Shopware store

i Demoshop

Shopware Account
% Headless

L Login

Figure 7
NOVALNET AG Tel.: +49 89 9230683-19 Board of Directors: Gabriel Dixon (CEQ), Johnson Rajdaniel (CFO)
Payment Institution Fax: +49 89 9230683-11 Chairman of the supervisory Board: Frank Haussmann
Feringastr.4 E-Mail: technic@novalnet.de Commercial register number: HRB 167381

85774 Unterféhring Tax id: DE254954139


https://www.novalnet.com/
mailto:technic@novalnet.de
mailto:technic@novalnet.de
https://www.novalnet.com/modul/shopware-payment-module

NOVALNET :c

Empowering Payment
1.2 Global Configuration in the Shopware shop system

The main configuration occurs in your Shopware 6 shop system as well as in the Novalnet Admin Portal.

In your Shopware 6 shop admin panel navigate to Extensions = My extensions = Extensions as shown
below

Administration Find products, customers, orders... 0

Settings
Shop
System
E Novalnet 4—0
| Extensions

Figure 8

Next, you will be forwarded to the Global Configuration page as shown below to enter the following
keys:

@ Product activation key - a unique token for merchant authentication and payment processing.

@® Payment access key - a secret key assigned to each merchant which encrypts the data to avoid user
manipulation and fraud.

@® Tariff ID - a unique identifier created based on the tariff type at Novalnet.

‘ « Administration Find products, customers, orders... o

& Settings > Novalnet B

All Sales Channels ~

Glebal Configuration Payment Configuration

Novalnet API
Configuration Please read the Installation Guide before you start and login to the Novalnet Admin Portal using your merchant account. To
get a merchant account, mail to sales@novalnet.de or call +43 (089) 923068320
Product activation key * (-]
Payment access key * (%]
Select Tariff ID * (-]
admin
Administrator
Figure 9
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To get your Product activation key and Payment access key, go to the Novalnet Admin Portal, navigate to
PROJECT menu and choose your project as shown below

- = iekome Mr. Shop system user Telephone +49 89 923068321 English | Deutsch
Merchant D 4 (1] Fax  +49899230683-11
A G » Log out

; Your account is in TEST MODE E-Mail support@novalnet.de
Empowering Payment o

DASHBOARD MERCHANT ‘SEARCH STATISTIC PROJECT CASHDESK INVOICE & PAYOUT COLLECTION SUBSCRIPTION NETWORKI/AFFILIATE

Create new project Own Projects
14 ® v a

= SHOPWARE DEMO SHOP (14)

4 SHOPWARE DEMO SHOP hitps:/ishopware.novalnet de
Third party Projects T
» Novalnet-Test-Account e
Figure 10

Click Shop Parameters and copy API Signature (Product activation key) and Payment access key as

shown below

> Welcome Mr. Shop system user Telephone +49 B9 923066321 English | Deutsch
Merchant ID 4 Fax +49 89 9230663-11
AG Logout
E Your account is in E-Mall  support@novainet.de
Empowering Payment TEST MODE ppart@
DASHBOARD MERCHANT SEARCH STATISTIC PROJECT CASHDESK INVOICE & PAYOUT COLLECTION SUBSCRIPTION NETWORKI/AFFILIATE

1

Create new project Project Overview || Payment Methods || Fraud Modules| | Shop Parameters || Payment form || Affiliate info || Membership
Own Projects
» Create new Tariff

» SHOPWARE DEMO SHOP (14)

Merchant ID 4
Authentication code JyEtHUJDHNIWVZOWEJrafllMHQuici
» Nevalnet-Test-Account Payment access key aB7Mi679a2(3e7109181a67h7542122¢ 4—0
Project ID 14
AP Signature (Product activation key) n7ibc7obStdoU3HIVaym 7MQ44qonbobijbinmdliop|qJ EH3gNbeWIAHA|[f7cpn7c < 9
Tarif ID's SHOPWARE DEMO Tariff 0 v £
Figure 11

Paste the Product activation key and Payment access key in the respective fields in your shop admin
panel. Next, choose the Tariff ID from the drop down menu that you have created in the Novalnet Admin

Portal for this Shopware shop system.

Settings > Novalnet “

Global Configuration Payment Configuration

Novalnet API
Configuration

G) Your project is in test mode

Please read the Installation Guide before you start and login to the Novalnet Admin Portal using your merchant account. To
get a merchant account, mail to sales@novalnet.de or call +49 (089) 923068320

Product activation key a

TibcTobs|tuJEH3gNbeWJfiHah||nbobljbnmdliopoys|doU3HVoym7MQ44qfTcpnTpc

Payment access key a
aB7ff679a2f3e71d9181a6Tb7542122¢ |
Select Tariff ID 9
ONE TIME PAY WITH PASSED AMOUNT v
Figure 12
|
Then click to update the changes.
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1.2.1 Notification/Webhook configuration in the Novalnet Admin Portal

In the Global Configuration page, on your shop admin panel, you will find your Notification / Webhook
URL Setup under Merchant script management as shown below

Notification /f Webhook URL G

https://shopware.novalnet.de/novalnet/callback

Figure 13

Click Configure to setup your Notification / Webhook URL in to the Novalnet Admin Portal as shown
below

Notification / Webhook URL -]

https://shopware.novalnet.de/novalnet/callback

Configure

Figure 14
After successful configuration, your shop Webhook URL will be linked with your Novalnet Merchant

account which can be seen under Vendor script URL/ Notification & Webhook URL field of your project
as shown below

- ’__——, ‘Welcome Mr. Shop system user Telephone +49 59 8230683-21 English | Deutsch
NUVALNET AG Merchant ID 4 Fax +49 50 923065311
» Log out
Empowering Payment Your accountis in TEST MODE E-Mail ‘support@novalnet de
DASHBOARD MERCHANT SEARCH STATISTIC PROJECT CASHDESK INVOICE & PAYOUT COLLECTION SUBSCRIPTION NETWORKIAFFILIATE FAQ
1
Project Overview [Payment Metnods | Froud Modues | Shop Perameters|Payment form | Aiate it [Membersnie
L e » Edit Project Overview
» SHOPWARE DEMQ SHOP (14)
\endor seript URL / Notification & Webhook URL e —lp s /lshopware.novainet de/novalneticallback
= Novalnet-Test-Account
Figure 15

In your shop system, you can additionally test the Webhook URL manually and send notification emails
to specific email addresses as shown below

Notification / Webhook
URL Setup Notification / Webhook URL Q

https://shopware.novalnet.de/novalnet/callback
Configure

Allow manual testing of the Notification / Webhook URL o

Send e-mail to

Figure 16

@ Notification / Webhook URL Setup - Required to keep the merchant’s database/system up to date
and synchronized with Novalnet (for example: up-to-date transaction status delivery).

@® Allow manual testing of the Notification / Webhook URL - Enable this to test the Novalnet
Notification / Webhook URL manually. Disable this before setting your shop system live, to block
unauthorized calls from external parties.

@® send e-mail to - Every execution will be sent as a message to the e-mail address defined in this field.
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1.2.2 Client key configuration in the Novalnet Admin Portal

The client key is a unique key which is linked with your Novalnet merchant account to authenticate your
client based requests. You need the client key to render the secure payment form and tokenize
(temporarily) the sensitive information.

@ Novalnet allows client-side request(s) only from the whitelisted domains under a particular project
in the Novalnet Admin Portal. The domain must be a valid (secured https://) website. Please follow the
below steps to whitelist the domains in the Novalnet Admin Portal. You can configure multiple domain

URLs under a single client key.

Step 1: Go to the Novalnet Admin Portal.

Step 2: Navigate to the PROJECT menu and click view ® icon on the right to view your project details as
shown below

- ’ Welcome Mr. Shop system user Telephone +49 89 9230683-21 English | Deutsch
Merchant ID 4 o Fax +49 89 9230683-11
AG » Log o

Empowering Payment Your account is in TEST MODE l E-Mail  support@novalnet.de

DASHBOARD MERCHANT SEARCH STATISTIC PROJECT CASHDESK INVOICE & PAYOUT COLLECTION SUBSCRIPTION NETWORKIAFFILIATE

Create new project Own Projects

» SHOPWARE DEMO SHOP (14)
a4 4 14 SHOPWARE DEMO SHOP https:/fshopware.novalnet.de

v a
t

x:I

» Novalnet-Test-Account

Figure 17

k # Edit

Step 3: On the project details page click Shop Parameters and clic beside Allowed Domain(s) as

shown below

— — > Welcome Mr_ Shop system user Telephone +49 B9 9230683-21 Engiish | Devisch
N U VA L N ET MerchantD 4 Fax +49 B9 9230663-11
AG Your account isin TEST MODE EMail  support@novainet de »Logout
Empowering Payment
DASHBOARD MERCHANT SEARCH STATISTIC PROJECT CASHDESK INVOICE & PAYOUT COLLECTION SUBSCRIPTION NETWORKIAFFILIATE FAQ
Proect Overview| | Payment Methocs| [Fraud Modules | Shop Parameters | Paymen form| Afiite info | Membership
_ » Create new Tarift
» SHOPWARE DEMO SHOP (14)
Merchant ID 4
Third party Projects Authentication code JyEtHUjbHNIWV ZtWE IraMHQuici
» Novalnet Test-Account Payment access key 87167932136 T109181867h 7542122
Project ID 14
AP| Signature (Product activation key) TibcTobSu fonmi J3HNoym7MQ44giTcpnTpe
Tarif ID's SHOPWARE DEMO Tariff 3 v r
Client Key Bichbceh] 94Bc8as106c3fe2eclic]2  Allowed Domain(s) o Edit e 9
Figure 18

Step 4: Paste your website URL in the Domain name field and click + Add as shown below

Allowed Domain(s) o o X

SNo Domain nnmel Actions °
Domain name hitps ishopware novainet del Add

© You can add upto 4 domains per project, contact us to configure additional domain(s).

»

Figure 19
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Step 5: After adding the Domain name, the web URLs are listed under Allowed Domain(s) as shown below

> Welcome Mr. Shop system user Telephone +49 89 923068321 English | Deusch
Merchant ID 4 Fax +49 89 9230683-11
AG »Log out

Empowering Payment YYour account is in TEST MODE EMall  suppori@novalnet.de

DASHBOARD MERCHANT SEARCH STATISTIC PROJECT CASHDESK INVOICE & PAYOUT COLLECTION SUBSCRIPTION NETWORKIAFFILIATE FAQ

Create new project Project Overview | Payment Methods  Fraud Modules  Shop Parameters | Payment form || Affiliate info| Membership

» SHOPWARE DEMO SHOP (14)

b Create new Tariff

Merchant ID 4

Third party Projects Authentication code JYEHUJJOHNIWV ZtWB JrafiMHQuic

» Novalnet-Test-Account

Payment access key aB7f1679a213e71d9181a67b7542122c
Project 1D 14

API Signature (Product activation key) 7ibeTobS|uJEH3gNbeWfHah]nbobijbnmdi0poys|doU3HIVoym7MQ44afTcpri7pe

e SHOPWARE DEMO Tariff 30 v
Client Key 88ichbeeb1948c8ae106c3fe2ectic]12  Allowed Domain(s) # Edit

httpsishopware novalnet de

Figure 20

1.3 Payment Activation in the Novalnet Admin Portal

All the Novalnet supported payment methods can be viewed here: www.novalnet.com/payment if you

have questions about the payment methods or for additional payment method requests, please contact
sales@novalnet.de

To activate the preferred payment methods for your website, navigate to Novalnet Admin Portal =
PROJECT - choose your project = Payment Methods = click Edit Payment Methods in the top right
corner as shown below

- "r——'_) Welcome Mr. Shop system user Telephone +49 89 9230683-21 English | Devtach
N U VA L N ET AG Merchant D 4 Fax 49 89 9230683-11 + Log out
Empowering Payment ‘Your account is in TEST MODE E-Mail support@novalnet de
DASHBOARD MERCHANT SEARCH STATISTIC PROJECT CASHDESK INVOICE & PAYOUT COLLECTION SUBSCRIPTION NETWORK/AFFILIATE
Project Overview| | Payment Methods || Fraud Modules || Shop Parameters || Membershin|| Payment form| | Affiate info
» SHOPWARE DEMO SHOP (14) —— * » Edit Paymenc Methods
DivectDes P ® (2}
» Novalnet-Test-Account - %
PayPal ® configure
Sofortiiberweisung *®
giropay ®
Cash Payment (Deutschland) *®
eps (online bank transfer Ausiria) ®
IDEAL (online bank transfer Netherlands) *
Mulibanco ®
Przelewy24 (online bank ransfer Poland) *
Postfinance card ®  configure
Postfinance ®  configure
Bancontact ®
Invoice with payment guarantee ®
Direct debit SEPA with payment guarantee o
Instalment by invoice ®
Instalment by SEPA direct debit o
Carrier billing ®
Direct Debit (SEPA) with signature o
Collegtion Assignment ®
Collection Credit b4
Cash on pickup ®
Figure 21
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Now select the preferred payment methods and click Update to activate them as shown below

S — Weicome Mr. Shop system user Telephone +49 69 9230683-21 English | Deutsch
NOVALNET SRS BN —

1 » Log out
Empowering Payment Your accountis in TEST MODE. E-Mail  support@novalnet de

DASHBOARD MERCHANT SEARCH STATISTIC PROJECT CASHDESK INVOICE & PAYOUT COLLECTION SUBSCRIPTION NETWORKIAFFILIATE EAQ
ErrerE Project Overview| | Payment Methods | | Fraud Modules || Shop Parameters | | Payment form || Affiliate info| | Membership
» SHOPWARE DEMO SHOP (14) Farrel
Credit Card

Third party Projects

» Novalnet Test-Account

Sofortiiberweisung
Barzahlenhiacash (Deutschiand)

giropay

eps (oniine bank transfer Austria)

IDEAL (onling bank transfer Netheriands)
Muttibanco

Przelewy24 {online bank transfer Poland)
Pastfinance card

Bancontact

Invoice with payment guarantee

Direct debit SEPA with payment guarantee
Instalment by invoice

Instalment by SEPA direct debit
Postinance

Direct Debit SEPA

Prepayment / Invoice

EEEEEEEEEEEL R

Direct Debit (SEPA) with signature

Callection Assignment

Collection Credit

Cash an pickup

Pay in instalments by Invoice

Pay in instalments by SEPA Direct Debit

Figure 22

To use the PayPal payment method, configure the PayPal API details in the Novalnet Admin Portal as

shown below

Paypal Configuration

API User Name*
API Password*

API Signature”

m —©

Figure 23

To use the PostFinance payments, configure Ep2-Merchant ID details in the Novalnet Admin Portal as

shown below

PostFinance configuration

Ep2-Merchant ID *

— O

Figure 24
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1.4 Payment Configuration in the Shopware shop system

After activating the payment methods in the Novalnet Admin Portal, you must enable these payment

methods in your shop admin panel to display them on your Shopware 6 checkout page. Navigate to
Settings 2 Shop = Payment as shown below

G Administration Find preducts, customers, orders.. ol
| Shop o
System
8] Address settings = Basicinformation fif  Businessevents
Extensions
8 Cart settings m Countries € Currencies
92 Ccustomer groups (®  Deliverytimes B  oocuments
= Email templates Essential characteristics B Import/Export
B Languages -2 Login / Registration 2 Number ranges
sales Channels
B Poyment o ) Products 1) Rulebuilder
Headless
(&) salutations B8 scaleunits 0O search
D SE0 <) shipping (in] sitemap
Q  snippets [CHERC

Figure 25

Select a particular payment method and click Edit to activate the payment method as shown below

G eminsaton EET sooccn st pymentmety o a
Settings > Payment (27) v
Figure 26
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Click Active to activate the payment method and click Save to update/save the changes made as shown

Direct Debit SEPA English ~ Cancel

A

Payment methods e

Name * Position

below

Direct Debit SEPA -1019

Description Logo

The amount will be debited from your account by

Novalnet

SPA novalnetsepa-icon.png x

O Active  -f— o O Allow payment change after checkout

Figure 27

Refer chapter 3 ADDITIONAL CONFIGURATION for more payment configurations.

@ If you have any recommendations or suggestions for improvement kindly share your thoughts with
us to develop our payment plugins further technic@novalnet.de or call us at +49 89 9230683-19.

@® Are you happy with our service and support? Please spend a few minutes to share your success here
1.5 Readme procedures to display the Novalnet transaction details
To display the Novalnet transaction comments in shop order mail, follow the below steps,

Step 1: Navigate to Settings > Email templates 2> Type = choose the relevant status and click Edit to
view the HTML section under Mail text.

Settings > Email templates English v
Templates
Type Description Sales Channels =]
Enter payment state: Cancelled Shopware Default Template
Enter payment state: Reminded Shopware Default Template
Enter payment state: Refunded (partially) Shopware Default Template e
Enter payment state: Paid Shopware Default Template
Enter payment state: Paid (partially) Shopware Default Template
Duplicate
Enter payment state: Open Shopware Default Template
Delete
Enter payment state: Refunded Shopware Default Template
Enter order state: Cancelled Shopware Default Template
Figure 28
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Step 2: Add the code in the HTML block and click Save to update/save the changes as shown below

Add the following code based on your wish in HTML block

{% for transaction in order.transactions.elements %}
{% if transaction.customFields is not empty %}
<strong>Comments:</strong><br />
{{ transaction.customFields['novalnet_comments'] | replace({"/ ": "<br/>"}) | raw }}
{% endif %}
{% endfor %}

Edit email template English v ﬂ
Mail text e

Plain text

9 Information on your order:

11 Pos. Prod. No. Bescription Quantities Price Total

1 (% for Uinelten in order. lineltens %}

13 {{ loop.index 11 {% if linelten.payload. Dmdu:munber is defined x}{{ lineIten.payload.producthumber |u
_wordwrap(80) 1}{% endif %} Linelten. label |u. wd-rap(ss) 1){% if lineIten.payload.options
(" GeFined and Linelten. payload.options|length » 1 %}, (% for option in lineTten. paylosd. options %}
option.group 11: {{ option.option 1}{¥ if lineIten.payload.options|last != option %}({ " | " JH% endif ¥}(%
endfor %}{% endif X} {{ linelten.quantity 1} {{ lineIten.unitPrice|currency
(currencyIsoCode) 1} { Uinelten, totalPrice| currency(currencylsoCode) 1}

14 {% endfor ¥}

16 {% set delivery = order.deliveries. first ¥}

18 shipping costs: [forder.deliveries.first.shippingCosts. totalPrice|currency(currencylsoCode) 1}
19 Net total: {{ order.amounthet|currency(currencyIsolode) }}

20 {% for calculatedTax in order.price.calculatedTaxes %}
57 <br
58
59 <strong-Selected payment type:</strong- ({ order.transactions.first.paynenthethod.name 1}<brs
60 {{ order . transactions.First.paynentethod.description [1<br>
61 <br>
62
o —_— 63 | (% for transaction in order. transactions.elements ¥}
64 % if transaction.custonFields is not empty %}
65 <strong»Comments: </strong><br /
66 {{ transaction.custonFields['novalnet_comments']|replace({"/ ": "<br/>"}) | raw }}
67 % endif ¥}
68 {% endfor %}
69
70 <br>
n
7 <strong>Selected shipping type:</strong> ([ delivery.shippingHethod.name 11<br>
7 {{ delivery.shippinghethod.description }}<br>
N hew

Figure 29
@ Based on the shop languages, you must configure the above mentioned code for respective Email

template.

2 TESTING AND GOING LIVE

Execute test transactions by navigating to Settings = Plugins = Novalnet = Payment Configuration 2>
choose the specific payment method (e.g. Credit/Debit Cards) = click Enable test mode at each
payment configuration page. In the test mode the transaction amount will not be charged by Novalnet.

Credit/Debit Cards ~

| @ Enable test mode o |

Figure 30

@® Refer below URL for the Novalnet test payment data for testing
https://developer.novalnet.de/testing/

Execute orders in LIVE MODE

To proceed with LIVE orders, don’t forget to uncheck/disable the Enable test mode option in the
individual payment configuration page.

@® If you have any recommendations or suggestions for improvement, kindly share your thoughts with
us to develop our payment plugins further to technic@novalnet.de or call us at +49 89 9230683-19.
@® Are you happy with our service and support? Please spend a few minutes to share your success here
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3 ADDITIONAL CONFIGURATION

3.1 Additional configuration for all the payment methods

For additional payment configuration settings for each payment method, navigate to Settings = Plugins
- Novalnet = Payment Configuration and configure the required additional payment settings.

Enable test mode

Click Enable test mode to test payments at your checkout page as shown below. In the test mode, the
transaction amount will not be charged by Novalnet.

@D Enable test mode [~ ]

Figure 31

Notification for the buyer

Text entered in this field will be displayed on the checkout page under the Payment description.
The message can be for example: Thank you for shopping with us.

Notification for the buyer Q

Thank you for shopping with us

Figure 32

Refer to the below image to view how the notification appears to the buyer.

Payment method

© Direct Debit SEPA STPA

I Thank you for shopping with usl

IBAN

| hereby grant the mandate for the SEPA direct debit
(electronic transmission) and confirm that the given bank
details are correct!

Figure 33
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Payment Action (Debit immediately / Reserve funds for later)

@ This option is available only Credit/Debit Cards, Direct Debit SEPA, Direct Debit SEPA with payment

guarantee, Instalment by Direct Debit SEPA, Invoice, Invoice with payment guarantee, Instalment by
Invoice and PayPal.

You can choose between two options — Capture and Authorize which are both explained below.

@® Capture - This is the default setting where transactions are directly confirmed, and funds are
automatically transferred from buyer’s account to the merchant account. This can be changed as per
your business requirement.

Payment Action (2]

Capture N

Figure 34

® Authorize - Payment details are verified while the funds are reserved, which will be captured later.
Please note for card payments, if you fail to execute a capture within 14 days the reservation on the
card will automatically expire!

® Minimum transaction amount for authorization - Transactions above this amount will be
“authorized” only and captured later. Leave the field blank to authorize all transactions.

Payment Action °
Authorize v
Minimum transaction amount for authorization (in minimum unit of currency. E.g. enter 100 which is equal to 1.00) [ 2]
Figure 35

Payment due date (in days)
Payment due date (in days) refers to the duration (number of days) given for buyer to complete the
payment. The payment process and duration may differ for each payment method.

@ This option is available only for Direct Debit SEPA, Direct Debit SEPA with payment guarantee,

Instalment by Direct Debit SEPA, Invoice, Prepayment and Barzahlen/viacash.
Payment due date (in days) (2]

Figure 36

For Direct Debit SEPA, Direct Debit SEPA with payment guarantee & Instalment by Direct Debit SEPA,
enter the number of days after which the payment is debited (must be between 2 and 14 days)

For Invoice , enter the number of days given to the buyer to transfer the amount to Novalnet (must
be greater than 7 days). If this field is left blank, 14 days will be set by default.

For Prepayment, enter the number of days given to the buyer to transfer the amount to Novalnet
(must be inbetween 7 to 28 days). If this field is left blank, 14 days will be set by default.

For Barzahlen/viacash, enter the number of days given to the buyer to pay at a store nearby. If this

© © © ©

field is left blank, 14 days will be set by default for slip expiry.
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Payment guarantee configuration
When the basic requirements (shown in the image below) are met, Novalnet offers you the option to

process payments as guarantee payments. For more information about Novalnet’s guarantee payments,
Please visit: https://developer.novalnet.de/onlinepayments/aboutguarantee

@ This option is available only for Direct Debit SEPA with payment guarantee, Instalment by Direct

Debit SEPA, Invoice with payment guarantee & Instalment by Invoice.

Basic requirements:

+  Allowed B2C countries: Germany, Austria, Switzerland

s Allowed B2B countries: European Union

*  Allowed currency: €

e Minimum order amount: €3,99 or more

s Age limit: 18 years or more

&  The billing address must be the same as the shipping address

Figure 37

Force Non-Guarantee payment

@ This option is available only for Direct Debit SEPA with payment guarantee and Invoice with

payment guarantee.
Enable this option to process payments as non-guarantee payments when the guarantee conditions are
not met.

Force Non-Guarantee payment o

Make sure the Direct Debit SEPA payment is enabled to use this option.

Figure 38
Allow B2B Customers
@ This option is available only for Direct Debit SEPA with payment guarantee, Invoice with payment
guarantee, Instalment by Direct Debit SEPA and Instalment by Invoice.

Enabling this option will allow B2B buyers to complete payments in your shop system.

@ allow B2B Customers (2]

Figure 39

Display Instalment Plan on Product Detail Page

@ This option is available only for Instalment by Direct Debit SEPA and Instalment by Invoice.

Enable this option to display the Instalment Plan in your product detail page.

o Display Instalment Plan on Product Detail Page o
Figure 40
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Instalment cycles

Instalment cycle refers to the pre-defined period for partial payments that allow the buyers to pay their
full order amount in parts. The intervals or cycles vary based on shop admin configuration.

@ This option is available only for Instalment by Direct Debit SEPA and Instalment by Invoice.

By default, installment cycle offers in your shop like (2cycle, 3 cycle, 4 cycle, 5 cycle, 6 cycle, 7 cycle, 8
cycle, 9 cycle, 10 cycle, 11 cycle, 12 cycle)

Instalment cycles (]

2cycles 3cycles 4 cycles Scycles Gcycles +6 hd

Teycles -

! 8cycles

9 cycles

10 cycles

11 cycles

12 cycles o

Figure 41

The default instalment cycle details will be visible for the buyer under the chosen instalment plan, as
shown below

Your date of birth
Choose your instalment plan (Net loan amount:
€120.00)

Choose the financing option that best fits your needs and
you will be charged based on that chosen plan.

7 cycles | €1714 per month v

Instalment summary

Instalment Cycles Instalment Amount

1 €1714

2 £1714

3 £1714

4 £1714

5 €1714

6 £1714

7 €17.16

Figure 42
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3.2 Additional configuration for Credit/Debit Cards

Enforce 3D secure on payment outside EU
By enabling this option, all payments from cards issued outside EU will be authenticated via 3DS 2.0 SCA.

@D cEnforce 3D secure payment outside EU (2]

Figure 43
CSS settings for iframe form

If you wish to change the default design of the Credit/Debit Cards form (for example to use your
corporate identity), you can do it here. Leave this field unchanged to use the default settings.

CSS settings for iframe form

Label

Input

CSS Text

body{color: #8798a9;font-family:Helvetica,Arial,sans-serif;font-weight: 500;}input{border-radius: 3px;background-clip: par

Figure 44
4 MANAGING SHOPWARE ADMIN PANEL
4.1 Order Management

Manage your orders and view their details under Orders = Overview in your Shopware admin panel as
shown below

Administration

Figure 45
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4.2 Transaction overview

Click the order number as shown below

Order number sales Channel Customer name Billing address Order value Order status Payment status Delivery status =
10108 Demoshop Tester, Novalnet Feringastr.4, 85774 Unterfohring 3,00€ Open Paid Open
10107 Demoshop Tester, Novalnet Feringastr.4, 85774 Unterfohring 3,00€ Open Paid Open
10106 Demoshop Maier, Norbert Hauptstr. 9, 66862 Kaiserslautern 20,00 € Open Open Open
Figure 46

You will have a detailed overview of the Novalnet transaction details as shown below

Novalnet
87,39 €
A Novalnet tester +873%¢ @
test@novalnet.de -0,00¢ @
13/05/21
Refund
Comments Status
Novalnet transaction ID: 14366100001716566 Paid
Test order

Figure 47
4.3 Order details for Instalment payments

To review the completed and pending payments for a particular instalment order, click on the order
number and scroll down to the Instalment Summary section as shown below

Instalment Summary

S.No Date Amount Novalnet Transaction ID Status

1 2021-05-12 2,00€ 14366000011518536 Paid

2 2021-06-12 2,00€ 14366000011518537 Paid

3 2021-07-12 2,00€ 143660000115185368 Paid

4 2021-08-12 2,00€ 143660000115185369 Paid

Figure 48
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4.4 Confirming / Cancelling a transaction

Depending on your “Payment Action” configuration, the Payment status might be automatically set to
“Open” if authorization is required for an order.

To confirm or cancel the transaction of an “Open” order, navigate to Orders = Overview in your shop
admin panel and select the particular order.

To confirm an “Open” order, click Confirm on the order detail page as shown below

Novalnet
87,39 €
L Novalnet tester +0,00¢ @
N test@novalnet.de -0,00¢ @

13/05/21

fancel

Comments Status

Novalnet transaction ID: 14366100001716566 Open
Test order

Figure 49

Then, click Confirm in the Manage Transcation popup as shown below. After manual confirmation,
Novalnet will process the transaction.

Manage Transaction x

Are you sure you want to capture the payment?

Figure 50

To cancel an “Open” order, click Cancel on the order detail page as shown below

Novalnet

87,39 €
ﬁ Novalnet tester +0,00¢ @

test@novalnet.de -0,00¢ @
13/05/21

contrm

Comments Status

Novalnet transaction ID: 14366100001716566 Open
Test order

Figure 51

Then, click Cancel in the Manage Transcation popup as shown below. After you have cancelled the
order, Novalnet will cancel the transaction.

Manage Transaction X

Are you sure you want to cancel the payment?

Figure 52
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After you have confirmed or cancelled, the new transaction details will be displayed under Comments as
shown below. Refer to the chapter 4.2 Transaction Overview for more details about the Comments.

Novalnet Novalnet

87,39€ 87,39€
/N‘\ tN¢:\talne{t tte:tel’ +8739¢ @ A Novalnet tester +8739¢ @
est@novalnet.de -0,006 @ N test@novalnet.de -0,00¢ @

13/05/21
13/05/21

Refund

Comments. Status

Comments Status
Novalnet transaction ID: 14366100001716566 Paid

Novalnet transaction ID: 14366100001716566 Paid
Test order

Test order

y The transaction has been canceled on 13/05/2021 06:58:58
The transaction has been confirmed on 13/05/2021 06:58:58

Figure 53 Figure 54

4.4.1 Manual Confirmation and Cancellation of a transaction using payment status

To confirm the “Open” order, change the Payment status manually to "Paid" as shown below, and click
Update status. After manual confirmation, Novalnet will process the transaction.

To cancel the “Open” order, change the Payment status manually to "Cancelled" as shown in the image
below, and click Update status. After you have cancelled the order, Novalnet will cancel the transaction.

Details Details Lzl

39 ss1,19¢
. ° Novatnet teter Novalnt tester e
st

Order ORD-11125-Suffix engen Order ORD-11125-Suffix engien Order ORD-11125-Suffix engish

Shipping address

Biling/ shipping acdresses arsdentical

Figure 55 Figure 56 Figure 57

After you have confirmed or cancelled an order, the new transaction status will be shown under the
Comments section as shown below. Refer to the chapter 4.2 Transaction Overview for more details
about the Comments.

4.5 Refunding an order

You can refund the buyer either the full or partial order amount. Refund can be initiated by navigating to
Orders = Overview, selecting the particular order and clicking Refund as shown below

Novalnet
87,39 €
) Novalnet tester +87,39¢ @
N test@novalnet.de -0,00¢ @

13/05/21

Comments Status
Novalnet transaction ID: 14366100001716566 Paid
Test order
Figure 58
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Please follow the steps below to issue a refund.
Step 1: Enter the Refund amount.

Step 2: Note down the Refund reference for your future reference (only for existing transactions).

Step 3: Click Refund to refund the amount to the buyer.

Refund X

Refund amount o

300

Refund reference

Refund reference

Figure 59

Once the full or partial order amount has been refunded, the order status will be changed. At this point,
a new transaction (TID) will be generated. You will see the new transaction status under Comments
section of the order. Refer to the chapter 4.2 Transaction Overview for more details about the

Comments.

4.5.1 Manual order refund using payment status

You can refund the full order amount to the buyer. Refund can be initiated by navigating to Orders =
Overview in your shop admin panel and select the order.

To refund the Paid order, change the Payment status manually to Refunded as shown below, and click
Update status. After manual Refunding, Novalnet will process the transaction.

y ) Order ORD-11125-Suffix English v n
Order ORD-11125-Suffix English v

Details

Details

997,79€ 1
@ Novalnet tester @ Novalnet tester 997,79 €
13/05/21 13/05/21

Payment status: Paid Delivery status: Open M Order status: Open M Payment status: efunded v tat " tat -

Email address® Phone number Email address® Phone number

test@novalnet.de 98994213232 test@novalnet.de 98954213232

Billing address Shipping address Shipping address

Norbert Maier illing / shipping addresses are identical silling  shipping addresses are identicl

Hauptstr
66862 Kaiserslautern
Germany Germany

Figure 60 Figure 61

At this point, a new transaction (TID) will be generated. You will see the new transaction status under
Comments section of the order. Refer to the chapter 4.2 Transaction Overview for more details about

the Comments.
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4.6 Refunding Instalment orders

To refund an instalment order, navigate to Orders = Overview and click the order. Scroll down to the

Instalment Summary section and select the = icon & click Refund next to the Paid instalment cycle
that should be refund.

Instalment Summary
3. Date Ameunt Movalnet Transaction 1D Satus

1 202010512 LETH L0000 TRI0NSS

2 2020-06-12 LETE -

Figure 62

In the refund pop up that appears, enter the Refund amount and click Refund as shown below

Refund x

Refund amount 2]

167

refund reference

Figure 63

Once the instalment order amount has been refunded, you will see the new transaction status under
Comments section of the order. Refer to the chapter 4.2 Transaction Overview for more details about
the Comments.
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4.6.1 Cancelling Instalment orders

To cancel the instalment orders, navigate to Orders = Overview in your shop admin panel and select
the order. Then, click the Instalment Cancel as shown below, After you have cancelled the installment
order, Novalnet will Cancel and refund the transaction.

Order ORD-11172-Suffix English v

Novalnet
40,20€
= Novalnet tester +E40¢ @
saravanan_b@novalnetselutions.com -00,00¢ @
13/05/21
Comments. Status
Novalnet transaction ID: 14366100006809880 Faid
Test order

Please transfer the amount of €13.40 to the following account.

Account holder: Novalnet AG
Bank: Raiffeisenverband Salzburg
Flace: Salzburg

1BAN: AT253500077716000028
BIC: RVSAAT2SXXX

Please use any of the following payment references when
transferring the amount. This is necessary to match it with your
corresponding order

Payment Reference 1: 14366100006809880

Payment Reference 2: BNR-6120-0RD-11172-Suffix

Instalment Summary

S.No Date Amount Novalnet Transaction 1D Status

1 2021-05-13 1340€ 14366100006805880 Paid

2 2021-06-13 1340€ Pending

Ed 2021-07-13 53,60€ Pending
Figure 64

@ Further there will be no recurring instalments for that order.

Once the instalment order has been successfully cancelled, you will see the new transaction status under
Comments section of the order. Refer to the chapter 4.2 Transaction Overview for more details about

the Comments.

4.6.2 Manual Instalment cancellation using payment status

To cancel the instalment orders, navigate to Orders = Overview in your shop admin panel and select
the order. Then, change the payment status manually to "Cancelled" as shown below, and click Update
status. After you have cancelled the installment order, Novalnet will Cancel and refund the transaction.

Order ORD-11125-Suffix English ~ m Order ORD-11125-Suffix English ~ n

Details Details

997,79 €
Novalnet tester 871,39¢€
13/05/21 Novalnet tester e
13/05/21

Payment status: Paid elivery status: Ope ~ Order status: Open v
Payment status: Cancelled . ~ 3 . ~

Email address* Phone number
Emailaddress® Phone number
test@novalnet.de 98994213232
test@novalnet.de 98994213232
Billing address Shipping address R -
::Lb;:;rMaiEr e sipping sedresses e dencal Norbert Maier gilling / shipping addresses are identical
66862 Kaiserslautern
Germany o
Figure 65 Figure 66
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@® Further there will be no recurring instalments for that order.

Once the instalment order has been successfully cancelled, you will see the new transaction status under
Comments section of the order. Refer to the chapter 4.2 Transaction Overview for more details about

the Comments.
5 UNINSTALLATION
To uninstall the Novalnet Payment Plugin, please follow the steps below.

Step 1: Navigate to Extensions = My extensions as shown below

Figure 67

Step 2: Then click © Activated switch to deactivate Novalnet Payments as shown below

Apps Themes Recommendations Shopware Account

Hide inactive extensions Last updated v

@ ﬁ Novalnet Payments

Figure 68

Step 3: To uninstall the Novalnet payment plugin, click Uninstall as shown below

Apps Themes Recommendations Shopware Account

Hide inactive extensions Last updated v

An) Novalnet Payments
o N

Uninstall

Figure 69

step 4: Click @ switch to remove all plugin data permanently and click Uninstall as shown below

"Novalnet Payments" uninstall X

If you uninstall the extension, you can no longer use it.

Are you sure you want to uninstall the extension?

@ Remove all app data permanently 9

cance'
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Step 6: To delete the Novalnet payment plugin, click Remove as shown below

Apps Themes Recommendations Shopware Account

Hide inactive extensions Last updated v

T Novalnet Payments
N Install app

Remave

Figure 71
Step 7: In Pop up notification, click Remove as shown below

"Novalnet Payments" remove X

If you remove the extension, you can no longer use it.

Are you sure you want to remove the extension?

Cancel Remove

Figure 72

6 TECHNICAL SUPPORT THROUGH NOVALNET

For any questions or further enquiries please contact one of the following departments as per your
requirement. Our in-house experts are ready to assist you in case of queries or issues.

For installation assistance contact technic@novalnet.de or call +49 89 9230683-19.

For a merchant account, new payment plugin or additional payment methods, please contact
sales@novalnet.de or call +49 89 9230683-20.

If you have any recommendations or suggestions for improvement kindly share your thoughts with us to
develop our payment plugins further technic@novalnet.de or call us at +49 89 9230683-19.

Are you happy with our service and support? Please spend a few minutes to share your success here

For our License details see for Freeware License Agreement.
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