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1 QUICK SETUP
This guide describes the quick installation procedure of the Novalnet payment plugin with your shop
system and how to start accepting payments worldwide. For this integration, a Novalnet merchant
account is needed to accept Novalnet payments, so please make sure that you have received your
merchant account details from our sales team. If not, drop a mail to sales@novalnet.de

This Novalnet payment plugin version (1.0.0) supports the following versions of Moodle:

452 -50+

To get started:
1. Login to the Novalnet Admin Portal with your merchant account details (user credentials).

2. Loginto your Moodle shop system.
3. Make sure that you have extracted the payment plugin package from the zip file you have
received.

1.1 Plugin Installation

1.1.1 Plugin Installation via Package
To install the Novalnet Payment Plugin, please go to your shop admin panel and follow the steps below,

Step 1: Navigate to Site administration = Plugins = Install plugins in your shop admin panel as shown
below.

NET Home Dashboard My courses Site administration - o a B AU~ Edit mode @ )

Site administration

e | Search :’

General Users Courses Grades Plugins Appearance Server Reports Development

Plugins Install plugins  -ef— e

Plugins overview

Figure 1

Step 2: Click Choose a file... as shown below

Plugin installer

v Install plugin from ZIP file ®

ZIP package [ -] Choose a file... |

®

You can drag and drop files here to add them.

Accepted file types:

Archive (ZIP) zip

Install plugin from the ZIP file

© Required

Figure 2
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Step 3: Click Choose File under Attachments, select the paygw_novalnet_moodle50_2025040700.zip
file, and then click Open as shown below

File picker x
#n Content bank B = @&

n Recent files

Upload a file

n Private files

Attachment

Choose File | Mo file chosen

2 Wikimedia 5 ~ 4 | > Deskiop > Moodle

Organize * Mew folder
Name . Date moc
B paygw_novalnet_moodlei
W Desktop

Downloads

E Documents

File name: | paygw_novalnet_moodle50_2025 | | All Files

3 Open -

Figure 3

Step 4: Click Upload this file to upload to the shop as shown below

File picker x
n Content bank B = =
i Server files
7 Recent files
Attachment
Upload a file Choose File | paygw_nova...5040700.zip
o Private files Save a5
9 Wikimedia l |
Author
| Admin User |
Choose licence @
Licence not specified
Upload this file
Figure 4
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Step 5: Once the file is uploaded, click Install plugin from the ZIP file as shown below

Novalnet E-Training = - |

General Users Courses Grades Plugins Appearance Server Reports Development

Plugin installer
Install plugins from the Moodle plugins directory @

~ Install plugin from ZIP file @

ZIP package [ ] Choose a file...
aygw_novalnet_moodle50_2025040700.zip

Accepted file types:

Archive (ZIP) zip

Install plugin from the ZIP file

Figure 5

Show more...

Step 6: Once the plugin validation is completed successfully, click Continue to install the plugin in the
Moodle system, as shown below.

Novalnet E-Training

Install plugin from ZIP file

Validating paygw_novalnet ... OK

Validation successful, installation can continue

Continue | Cancel

Figure 6
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1.2 Global Configuration in the Moodle Shop System
The main configuration occurs in your Moodle shop system and the Novalnet Admin Portal. Follow the

steps below,

Step 1: In your Moodle shop admin panel, navigate to Site administration 2 Payment accounts and
click Create payment account as shown below

A B AU v Edit mode

NET Home Dashboard My courses Site administration 4—0

Payments / Payment accounts s e
Payment accounts Search B

General  Users  Courses  Grades  Plugins  Appearance  Server  Reports  Development

Create one or multiple payment accounts for this site. Each account includes configuration for available payment gateways. The person who configures payments on the site (for example, payment for the course enrolment) will be able to choose from the available
accounts

Enable and disable payment gateways and set surcharges via Manage payment gateways,

Account name Payment gateways

Show archived

Create payment account < m— e

Figure 7

Step 2: Enter the required details and click Save changes as shown below

r

NET Home Dashboard My courses Site administration A B A~ Edit mode @ )

Payments / Payment accounts / Create payment account

Create payment account | Search B

General Users Courses Grades Plugins Appearance Server Reports Development
Account name [ ] I Novalnet |
ID number [-] |

Payment gateways for this account will be configured separately

Enable

@ Required

Figure 8

Step 3: Once the changes to payment accounts are saved, a payment account will be generated as

shown below

Payments / Payment accounts
Payment accounts Search B

General  Users  Courses  Grades  Plugins  Appearance  Sever  Reports  Development

Create one or multiple payment accounts for this site. Each account includes configuration for available payment gateways. The person who configures payments on the site (for example, payment for the course enrolment) will be able to choose from the available
Accounts.

Enable and disable payment gateways and set surcharges via Manage payment gateways.
Account name Payment gateways
Novalnel Mot avaitable X Novalnet Edit ~
Show archived
Create payment account
Figure 9
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By clicking the Novalnet link, you will be forwarded to the Global Configuration page to enter the

following keys in the Novalnet API Configuration:

9" product activation key - a unique token for merchant authentication and payment processing.

9" payment access key - a secret key assigned to each merchant that encrypts the data to avoid user
manipulation and fraud.

9" Tariff ID - a unique identifier created based on the tariff type at Novalnet.

Payments / Payment accounts / Create payment account

Create payment account | search B

General Users Courses Grades Plugins Appearance Server Reports Development
Expand all
Account name Novalnet
Payment gateway Novalnet
() Enable
~ Novalnet API Configuration
Product activation key [-] ‘ ‘
Payment access key [-] ‘ ‘
Select Tariff ID e | |
Figure 10

To get your Product activation and Payment access keys, go to the Novalnet Admin Portal, navigate to the

Projects menu, and choose your project as shown below.

Q searct MID4 A TEST MODE = &8 2

Own Projects = Third party Projects = » Create new project

B Projects (URL's/Sales channels) pracessed at Novalnet. Here you can add new projects by clicking on *Create new project” button at the top right

Project 1D

1 1 MOODLE DEMO SHOP http://moodle novalnet.de o L] "

0 9
Figure 11
Click API credentials, and copy the API Signature (Product activation key) and Payment access key.
Q searct MiD4 TEST MODE - % 2
Own Projects > MOODLE DEMO SHOP ¥ Third party Projects » Creats new project
—©O
Project Overview Payment Methods Fraud Modules  Payment form API credentials Email notifications Payment plugin configuration
@ Project 10
@it iD's L Taritf description Moodle Demo Tarf o v
Figure 12
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Paste the Product activation key and Payment access key in the respective fields in your shop admin

panel. Next, choose the Tariff ID from the Select Tariff ID drop-down menu you have created at the
Novalnet Admin Portal.

NET Home Dashboard My courses Site administration
Payments / Payment accounts / Create payment account
Create payment account
General Users Courses Grades Plugins Appearance Server Reports Development
Account name Novalnet
Payment gateway Novalnet
Enable
~ Novalnet API Configuration
Product activation key () ‘ lInmdliOptJEH3gNbeWIfIHah||Jonbobljbn7ibc7ob||doU3HVoym7MQ44q5f7cpnipc |
Payment access key Q ‘ aB7ff679a2f3e71d9181a67b7542122c |
Select Tariff ID @ | Moodle Demo Tariff s |
Figure 13
Save changes
Then click to update the changes.

1.2.1 Notification/Webhook Configuration in the Novalnet Admin Portal
Your Notification / Webhook URL is under Notification / Webhook URL Setup on the Global Configuration
page, as shown below.

~ Notification / Webhook URL Setup

Notification / Webhook URL [-] | https://moodle.novalnet.de.de/payment/gateway/novalnet/novalnet_webhookphp ‘

Figure 14

Click Configure to set up your Notification / Webhook URL in the Novalnet Admin Portal.

~ Notification / Webhook URL Setup

Notification / Webhook URL [-] ‘ https://moodle.novalnet.de.de/payment/gateway/novalnet/novalnet_webhook.php ‘

Figure 15

After successful configuration, your shop Notification / Webhook URL will be linked with your Novalnet
Merchant account, which can be seen under your project's Vendor script URL/ Notification & Webhook
URL field, as shown below.

Q search MDA ATESTMODE ™ & 8
Own Projects > MOODLE DEMO'SHOP = Third party Projects + e oot
(1]
Project Overview Payment Methods Fraud Modules  Payment form  API credentials Email notifications Payment plugin configuration
@ Vendor script URL / Notification & Webhook URL https://moodie.novainet de.de/payment/gateway/novainet/novalnet_webhookphp ~ # 66 Qe e
Figure 16
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In your shop system, you can also manually test the Webhook URL and send notification emails to the

specific email address mentioned here.

v Notification / Webhook URL Setup

Motification / Webhook URL [ 2] ‘ https://moodle.novalnet.de.de/payment/gateway/novalnet/novalnet_webhook.php

Configure

) Allow manual testing of the Notification / Webhook URL @

Send e-mail to Q ‘

Figure 17

@~ Notification / Webhook URL—This is required to keep the merchant’s database/system updated and
synchronized with Novalnet (for example, to deliver up-to-date transaction status).

@ Allow manual testing of the Notification / Webhook URL - Enable this to manually test the Novalnet
Notification / Webhook URL. Disable this before setting your shop system live to block unauthorized
API calls from external parties.

@ send e-mail to - Every execution will be sent as a message to the e-mail address defined in this field.
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1.3 Payment Activation in the Novalnet Admin Portal

All the Novalnet-supported payment methods can be viewed here: www.novalnet.com/payment. If you

have any questions related to the payment methods or have additional payment method requests, please
contact sales@novalnet.de

To activate the preferred payment methods for your website, navigate to Novalnet Admin Portal =

Projects = choose your project = Payment Methods = click Edit Payment Methods in the top right
corner, as shown below

Q seard MID & TEST MODE - 2
Own Projects > MOODLE DEMO SHOP Third party Projects = b Craste new project
Project Overview Payment Methods Fraud Modules Payment form APl credentials  Email notifications  Payment plugin canfiguration
T —
IDEAL (online bank transfer Netherlands) o
ScPA Direct Debit SEPA (]
Prepayment / Invoice [x]
Invoice with payment guarantee [<]
[visa ] Credit Card []
Proyral PayPal [x]
) Bancontact [x]
S PA Direct debit SEPA with payment guarantee [x]
éps eps (online bank transfer Austria) [x]
== Barzahlen/viscash (Deutschiand) o
=) Muhibanco o
Priviowy Przelewy24 (online bank transfer Poland)
?m Postfinance card [x]
—d Postfinance Q
Instalment by invoice [<]
S<PA Instalment by SEPA direct debit [x]
@ Trustly o
7 Online bonk transier o
Baipay Alipay [}
{25 WeChat Pay [ x]
@Wﬂ MB Way Q
AH Direct Debit ACH [x]
oy Payconi (]
o ©
®pay KakaoPay L]
B Pay Naver Pay [}
Applepay Capture L]
- o
% Pay Apple Pay (<]
G Pay Google Pay L]
Figure 18
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Next, select the preferred payment methods and click Update to activate them, as shown below.

Q search MD4 ATeSTMODE ™ B 2
Own Projects > MOODLE DEMO SHOP = Third party Projeets Create mew project
ProjectOverview  PaymentMethods  FraudModules  Paymentform APl credentials  Email notfications  Payment plugin configuration

S<PA Direct Debit SEPA
AW Direct Debit ACH
Credit Card

& Pay Avple Pay
(GPy) Google Pay
Prepayment / Invoice

Invoice with payment gusrante

Instalment by invoice

S°PA Direct debit SEPA with payment
s<PA Instalment by SEPA direct debit
IDEAL (online bank transfer Netherlands)
(== Barzahien/viacash (Deutschiand)
- Praelewy24 (onlive bank transter poland)
Bps eps (online bank transfer Austria)
Proyrol Paypal
MB war MB Way

0 Postfinance card
—d Postfinance
- Bancontact
I} Mttibanco
= Online bank ranster
Daon Alipay
o= WeChat Pay
9@ Trustly

ok
Payconiq

@ o] TWINT
1 Pay Naver pay
opay KakaoPay

=

Figure 19

To use the Apple Pay payment method, go to Payment Methods = Apple Pay = Configure = Add new

domain in the Novalnet Admin Portal as shown below.

1 Apple Pay Configuration

Register and verify domain

8 Add new domain PR e

Client Key d683c52d2ce9a8147467389d9a2b814

NOVALNET AG
Payment Institution
Gutenbergstr. 7
D-85748 Garching

Figure 20
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Then, paste the https://paygate.novalnet.de domain to enable Apple Pay, and click Verify as shown below

Add new domain

ADD NEW VERIFICATION

1 Provide the domain where the file will be hosted
Input the top-level domain (e.g. novalnet.com) or sub-domain (e.g.
shop.novalnet.com) that you wish to enable Apple Pay for.

[https:Hpaygate.novalnet.de ] Af— o

2 ‘ Download verification file... ‘(— 9

3 Host the verification file
You'll need to host the verification file you downloaded above at your domain in the
following location:
https://paygate.novalnet.de/.well-known/apple-developer-merchantid-domain-
association

Please note that if the .well-known directory is not available, you have to create
it.

=m o — EZN

Figure 21

@ Please note: The “.well-known' directory will be automatically created.

To use the PayPal payment method, configure the PayPal API details in the Novalnet Admin Portal as
shown below.

Paypal Configuration

API User Name*

AP1 Password

API signature

32— 0

Figure 22
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To use the PostFinance payment method, configure Ep2-Merchant ID details in the Novalnet Admin Portal

as shown below.

PostFinance configuration

Ep2-Merchant |
D

3 —o

Figure 23
1.4 Payment Activation in the Moodle Shop System

After activating the payment methods in the Novalnet Admin Portal, you must enable these payment

methods in your shop admin panel to display them on your payment selection page. Navigate to Site
administration = Payment accounts = Novalnet as shown below.

Home Dashboard My courses Site adMINIStration < —— 0 AW AU Edit mode @ _

Payments / Payment accounts < e

Payment accounts Search B

General  Users  Courses  Grades  Plugins  Appearance  Server  Reports  Development

Create one or multiple payment accounts for this site. Each account includes configuration for available payment gateways. The person who configures payments on the site (for example, payment for the course enrolment) will be able to choose from the available
accounts.

Enable and disable payment gateways and set surcharges via Manage payment gateways.

Account name Payment gateways
Novalnet v Novalnet €= e Edit ~

Show archived
Create payment account

Figure 24

You can select payment options from the Payment Methods section to appear on the payment
selection page. For instance, Direct Debit SEPA is displayed below.

. a
Payment Methods @ Cash on pickup

Credit/Debit Cards 0

Direct Debit ACH

Direct Debit SEPA v

Figure 25
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Once the payment methods are selected, they will be displayed as shown below

Home Dashboard My courses Alm

Course Name: Complete Manual Testing & Course Fee: EUR 250.00
Select a payment method to authorize and complete your payment securely

Starting the payment will securely redirect you to the Novalnet secure page to complete your payment.

B atpay Alipay

Pay with Alipay and secure online

=# Bancontact
m Blik
Quneer Barzahlen/viacash
wisa @ Credit/Debit Cards
A Direct Debit ACH

Bps s

Google Pay

S<PA Direct Debit SEPA with payment guarantee

E Invoice with payment guarartee

IDEAL

S<PA Instalment by SEPA direct debit

E Instalment by invoice
j Prepayment

—
MB ey MB way
—

—

MB Multibanco

om«- - Online bank transfer
Wpp Payconiq

® PayPal

st PostFinance E-Finance
o

o

8 PostFinance Card

i Przelewy24

7 Trsty Trustly

TWINT

& woure WeChat Pay

Start payment

Figure 26

Refer to Chapter 4 ADDITIONAL CONFIGURATION for more payment configurations.

o if you have any recommendations or suggestions for improvement, kindly share your thoughts with
us on technic@novalnet.de or call us at +49 89 9230683-19.
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2 Customer detail creation using User profile fields

The Novalnet payment gateway requires some mandatory customer information to process the payment.
Follow the steps below to create custom fields for the user profile.

Step 1: Navigate to Site administration = Users = User profile fields as shown below

Home Dashboard My courses Site administration e o A B AU~ Editmode @ )
Site administration [ searcn B

General Users Courses Grades Plugins Appearance Server Reports Development

Users | 9

Accounts Browse list of users

Bulk user actions

Add a new user

User management

User default preferences

User profile fields mm—
Cohorts

Cohort custom fields

Upload users

Upload user pictures

Figure 27

Step 2: Click the Create a new profile field and select the preferred type of the field

General Users Courses Grades Plugins Appearance Server Reports Development
User profile fields
o Create a new profile category
. »
Other flelds , I—) Create a new profile field v
No fields have been defined Checkbox
Date/Time

Drop-down menu

e Social

Text area
Text input
Figure 28
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Step 3: For example, select Text Input as the type, configure the mandatory value, and click Save

changes.

Creating a new 'Text input’ profile field

Collapse all

Common settings

Short name (must @ ‘ address
be unique)

—0

Name [:] ‘ Address

Description of the field Edit View Insert

9

Format Tools Table Help

B I EHDMMw & % I3

P Owords  Build with @ tinyMCE

Is this field required? ‘ Yes v |(— e

Is this field locked? | No v |
Should the data be

tniana?

"No v |

| —©@

1—0

Figure 29

Step 4: Once changes are saved, the custom profile field will be generated, and it will display on the

customer profile under Other fields as shown below

Preferences / Edit profile

B Message

NM  Norbert Maier

Norbert Maier

Expand all
v General
First name [: ] ‘Norbed ‘
Last name [: ] ‘Maier ‘

Email address [: ] ‘ test@novalnet.de ‘

Email visibility (-] ‘ Visible to course participants v ‘

MoodleNet profile € ‘ ‘

D
City/town ‘ Berlin |
Select a country ‘ Germany e ‘

Timezone ‘ Europe/Berlin

v Other fields

Address [:] ‘
© Required
Figure 30
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Step 5: Refer to and use the tabular column below for the other mandatory custom user profile, and

follow the above steps to create it.

Supported payment

Mandator Description
y methods -
Text Customer's street
1 address ) Address Yes All
input and house number
) Text ) Customer's postal
2 zipcode ) Zip Yes All
input code
Text . .
3 city ) City Yes All Customer's city
input
Text Customer's billing
4 country ) Country Yes All
input country

Important Note

@ Mandatory Customer Details: Please note that Novalnet requires customer details to be provided
during the payment process. This is a mandatory requirement for the payment integration to function
properly. For example, Address, City, Country, Zip

@™ Customization Support: If you need assistance with customizing how customer details are collected
or displayed, feel free to contact us at support@novalnet.de for support.

@™ To create the user profile, use only the Short Name value in the above tabular column.

3 TESTING AND GOING LIVE

Execute test transactions by navigating to Site administration 2 Payment accounts = Novalnet. Select
the payment methods in the Enable test mode section. In test mode, the transaction amount will not be
charged by Novalnet.

Enable test mode (2] Credit/Debit Cards -
Direct Debit ACH [ |
Bns v
4 »
Figure 31

@~ Refer to the URL below for the Novalnet test payment data for testing:
https://developer.novalnet.com/testing/

Execute orders in LIVE MODE
To proceed with LIVE orders, don’t forget to unselect the payment method.

If you have any recommendations or suggestions for improvement, kindly share your thoughts on further
developing our payment plugin at technic@novalnet.de or call us at +49 89 9230683-19.
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4 ADDITIONAL CONFIGURATION
4.1 Additional configuration for all the payment methods

For additional payment configuration settings for each payment method, navigate to Site administration
- Payment accounts 2 Novalnet, select each payment method, and configure the required additional
payment settings.

Payment due date (in days)

Payment due date (in days) refers to the duration (number of days) given for the buyer to complete the
payment. The payment process and duration may differ for each payment method.

@ This option is available only for the following payment methods:

Direct Debit SEPA, Payment by Invoice, Prepayment.

Payment due date (in days) (-] | 0 |

Figure 32

@ [or Direct Debit SEPA, enter the days after the payment is debited (between 3 and 14 days)

9" For Payment by Invoice, enter the number of days the buyer gives to transfer the amount to Novalnet
(must be greater than 7 days). If this field is blank, 14 days will be set by default.

9" ror Prepayment, enter the number of days the buyer gives to transfer the amount to Novalnet (must
be greater than 7 days). If this field is blank, 14 days will be set by default.

Slip expiry date (in days)

Slip expiry date (in days) refers to the duration (number of days) given for the buyer to complete the
payment. The payment process and duration may differ for each payment method.

@ This option is available only for the payment method: Barzhalen/viacash.

Slip expiry date (in days) (-] | 0 |

Figure 33

9" ror Barzhalen/viacash, enter the number of days given to the buyer to pay at a nearby store. If this field
is blank, 14 days will be set by default for slip expiry.

Payment Action (Debit immediately / Reserve funds for later)

You can choose between two options - Capture and Authorize, which are both explained below.
@ This option is available only for the following payment methods:

Credit Card, Direct Debit SEPA, Direct debit SEPA with payment guarantee, Instalment by SEPA direct
debit, Payment by Invoice, Invoice with payment guarantee, Instalment by invoice, PayPal, Direct debit
ACH, Google Pay, and Apple Pay.
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@~ Capture - This is the default setting where payments are directly executed, and funds are automatically
transferred from the buyer’s account to the merchant account. This can be changed as per your business
requirements.

Payment Action 2] |Capture v | |

Figure 34

@~ Authorize - Payment details are verified while the funds are reserved, which will be captured later.

Payment Action (2] Authorize ~ ’

Figure 35

@~ Minimum transaction amount for authorization - Transactions from this amount will be “authorized”
(reserved) only and captured later. Leave the field blank to authorize all transactions.

Minimum transaction amount for authorization Q | ‘

Figure 36
Guarantee payment configuration
@ This option is available only for Direct Debit SEPA with payment guarantee and Invoice with payment
guarantee.
When the basic requirements are met, Novalnet offers you the option to process payments as guarantee

payments. For more information about guaranteed payments and basic requirements, please visit:
https://developer.novalnet.com/onlinepayments/aboutguarantee#basic-requirements

Force Non-Guarantee payment

Enable this option to process payments as non-guarantee payments when the guarantee conditions are
not met.

[ Force Non-Guarantee payment @

Figure 37

Allow B2B Customers

@ This option is available only for Direct Debit SEPA with payment guarantee, Invoice with payment

guarantee, Instalment by Direct Debit SEPA, and Instalment by Invoice.

Enabling this option will allow B2B buyers in your shop system.

Allow B2B Customers @

Figure 38
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Instalment payments configuration

@ This option is available only for Instalment by Direct Debit SEPA and Instalment by Invoice.
When the basic requirements are met, Novalnet offers you the option to process payments as instalment

payments. For more information about instalment payments and basic requirements, please visit:
https://developer.novalnet.com/onlinepayments/aboutinstalment#basic-requirements

Instalment cycles

Instalment cycle refers to the pre-defined period for partial payments, allowing buyers to pay their total
order amount in parts. The intervals or cycles vary based on the shop admin configuration.

Define which installment cycles you wish to offer in your shop (e.g., 2 cycles, 3 cycles, 4 cycles, 6 cycles,
etc.) and click Save. The buyer can then choose among these instalment cycles if they wish to pay in
instalments.

Instalment cycles (-] -
3 cycles

4 cycles
5 cycles
6 cycles
7 cycles
8 cycles
G cycles
10 cycles -

11 marlac

Figure 39

The pre-defined instalment details will be visible for the buyer under the chosen instalment payment
method as shown below.

PERSONAL INFORMATION

Company Date of birth *

@ Instalment by SEPA direct debit S@

Your account will be debited upon the order submission.

Account holder® -
Norbert Maier L] B 8

Choose your instalment plan

Choose the financing option that best fits your needs and you will be charged based on that chosen plan

Instalment cycles
2 Installments / € 125,00 per month v

| hereby grant the mandate for the SEPA direct debit (electronic transmission) and confirm that the given bank details are correct!

The instalments will be automatically debited from your account by SEPA direct debit on the sgreed due dates. Please ensure that you have sufficient funds in your account to permit the agreed

payments te be collected

Total Amount: 250,00 EUR Cancel Payment n

Figure 40

4.2 Additional Configuration for Credit/Debit Cards

Enforce 3D secure on payment outside EU
This option will authenticate all payments from cards issued outside the EU via 3DS 2.0 SCA.

[ Enforce 3D secure payment outside EU @

Figure 41
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4.3 Additional Configuration for Google Pay Payment

Enforce 3D secure payment outside EU
This option will authenticate all payments from cards issued outside the EU via 3DS 2.0 SCA.

() Enforce 3D secure payment outside EU @ ’

Figure 42

5 UNINSTALLATION
5.1 Plugin Uninstallation

Follow the steps below to uninstall the Novalnet payment plugin from the Moodle shop.
Step 1: Navigate to Site administration = Plugins = Manage payment gateways from Payment

gateways as shown below

Home Dashboard My courses Site administration o A B AU -~ Editmode @ )

Site administration

) | Search B

General Users Courses Grades Plugins Appearance Server Reports Development

Plugins Install plugins
Plugins overview 4—0

Figure 43
Step 2: Click to disable the Novalnet payment plugin as shown below
Payment gateways / Manage payment gateways
Novalnet E-Training Search
General Users Courses. Grades Plugins. Appearance Server Reports Development
Manage payment gateways
Name Supporid cumencis -
Movainet  Awstralian Dollas, Brazilian Real, Canadian Dollar, Swiss Franc, Caech Koruna, Danish Krone, Euro, British Pound Sterling, Hong Kong Dollar, Hungarian Forint, lsraeli Sheqel, Indian Rupee, lapanese Yen, Settings  Uninstall
Mexican Peso, Malaysian Ringgit. Norwegian Krone. New Zealand Dollar, Philippi , Polish Zioty, i Swedish Krona, r. Thai Baht. Turkish Lira, Taiwan Dollar, US Dollar
Figure 44

Step 3: After disabling, click Uninstall to uninstall the payment plugin as shown below

" Payment gateways / Manage payment gatewsys
Novalnet E-Training Search B

General  Users  Courses  Grades  Plugins  Appearance  Server  Reports  Development

Manage payment gateways

Name Supported currencies Order Enabled?  Settings  Uninstall
Novalnet  Australian Dollar, Brazilian Real, Canadian Dollar, Swiss Franc, Czech Koruna, Danish Krone, Euro, British Pound Sterling, Hong Kong Dollar, Hungarian Forint, Israeli Sheqel, Indian Rupee, lapanese Yen, = Settings

Mexican Peso, Malaysian Ringgit. Narwegian Krone, New Zealand Dollar, Philippine Peso, Polish Zloty, Russian Ruble, Swedish Krona, Singapore Dollar, Thai Baht, Turkish Lira, Taiwan Dollar, US Dollar

You can creste multiple payment accounts using any of these gatewsys on the Payment accounts page

Figure 45
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Step 4: Click Continue to uninstall the Novalnet payment plugin

Uninstalling Novalnet

Confirm

You are about to uninstall the plugin Novainet. This will completely
delete everything in the database associated with this plugin,
including its configuration, log records, user files managed by the
plugin etc. There is no way back and Moodle itself does not create any
recovery backup. Are you SURE you want to continue?

Cancel Continue

Figure 46

6 TECHNICAL SUPPORT THROUGH NOVALNET

For any questions or further inquiries, please contact one of the following departments per your
requirements. Our in-house experts are ready to assist you in case of queries or issues.

For installation assistance, contact technic@novalnet.de or call +49 89 9230683-19.

For a merchant account, new payment plugin, or additional payment methods, please get in touch with
sales@novalnet.de or call +49 89 9230683-20.

If you have any recommendations or suggestions for improvement, kindly share your thoughts with us at
technic@novalnet.de or call us at +49 89 9230683-19.

For our License details, see the Freeware License Agreement.

NOVALNET AG Tel.: +49 89 9230683-19 Board of Directors: Gabriel Dixon (CEO), Johnson Rajdaniel (CFO)
Payment Institution Fax: +49 89 9230683-11 Chairman of the supervisory Board: Frank Haussmann
Gutenbergstr. 7 E-Mail: technic@novalnet.de Commercial register number: HRB 167381

D-85748 Garching Tax id: DE254954139



mailto:technic@novalnet.de
mailto:technic@novalnet.de
mailto:sales@novalnet.de
mailto:technic@novalnet.de
https://www.novalnet.com/payment-plugins/free/license

